Catherine M. Benson
6225 Smith Avenue
Baltimore, MD. 21209-3600

Dear Catherine:

It was an honor for me and my sons to have you as our
representative. During this process you showed that you are a great professional and you
really love your carrier. My family and I are really thankful with you and the Team that
helped us solve our legal situation in this great Country.

And | also want to thank you for all the times I had a question or a needed some
information you always answered me with a great pleasure and professionalism.

I write this letter to let you know our deep respect for you and your Team.

Very truly yours;,———__
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